
























2026 BENEFITS GUIDE 

Etnployee Assistance Program. 

Access confidential support and resources for life's challenges at no additional cost to you. 

All employees 

What you need to know: 

You and your family members can access confidential 

counseling based on your individual needs, with no 

fixed number of sessions.

There is no cost to you. 

Sessions can be in person or via telehealth. 

Call: (833) 303-3750 
Visit: one.telushealth.com
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Short-Term Disability (STD) 
Arcwood Environmental covers 100% of the cost for STD. 
Eligibility begins after 90 days of employment. 

How it works: 
• Benefits eligible employees receive salary continuation equal

to 100% of their current weekly earnings for weeks 1-13 and

80% of their current weekly earnings for weeks 14-26.

• Coverage is available for up to 26 weeks.

• This benefit is paid through payroll. Your normal taxes and

benefit deductions, including 401(k) contributions, will be

withheld from your benefit payment.

Voya Leave Management 
Call: (888) 973-3652 
Visit: mybenefitshub.voya.com 

Contact Voya for FMLA, short-term disability, parental 

leave, military leave and ADA accommodation requests. 

Long-Term Disability (LTD) 
Arcwood Environmental covers 100% of the premium for LTD. 
Eligibility begins after 90 days of employment.     

How it works: 
• Benefits begin on the 181st day of disability (after STD ends).

• LTD pays 60% of your pre-disability income, in the event you

are unable to work.

• The maximum monthly benefit is $15,000.

• Pre-disability income is defined as gross income including

commissions and mileage, but excluding bonuses and

overtime.

• LTD benefits continue until your Social Security Normal

Retirement Age (SSNRA).

Long-Term Disability 

Call: (877) 236-7564 

Visit: mybenefitshub,yoya,com 
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Contacts 
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Medical 
anthem.com 

(844) 995-1747

Pharmacy 
anthem.com 

(833) 267-2133

Dental 
deltadentalin.com 

(800) 524-0149

Vision 
anthem.com 

(866) 723-0515

401(k) 
empowermyretirement.com 

(844) 465-4455

HSA 
empowermyretirement.com 

(800) 331-5455

FSAs&COBRA 
hrpro.com 

(800) 989-8776

Life, Disability, Accident, 
Critical Illness & Hospital 
Indemnity 
voya.com 

(877) 236-7564

9 Voya Leave Management 
FMLA, STD, Family, Parental & Military Leave 

mybenefitshub.voya.com 

1 Q TELUS Health EAP
one.telushealth.com 

(833) 303-3750

Tip: 
Websites are the best resources for information about 

providers, pharmacies, and general claims. Customer 

Service phone numbers are able to assist you with 

benefits and specific claim questions. 

Looking for additional resources? Talk to 

your HR team for more information. 

Visit: myarcwoodenviro.com 

Email: HRS@arcwoodenviro.com 

(888) 973-3652








